Reserving VKTY'’s Studio Classes

Please read the terms and instructions carefully before making any reservations. By
reserving a hall, you accept these terms.

Terms

e Use is for members only. VKTY’s class bookings are intended exclusively for our
members. Anyone can become a member, even if they don’t attend VKTY’s weekly
classes. The annual membership fee is €30. All users of the class must be VKTY
members, due to association laws and insurance requirements.

e Commercial use is prohibited. You may not run your own classes or events that
charge participants. If we discover commercial activity took place, a penalty fee of
€100 will be issued to the person who booked the space, and they will be
permanently banned from making future reservations.

e Rental fee: The cost for studio hall reservations is €10/hour, regardless of the
number of users. VKTY will invoice the person who made the reservation, not split
costs between multiple users. How to divide the fee is up to the group. The fee is
consistent no matter how many bookings you make. The invoice is sent via myClub.

e Booking limits: Each individual can have up to 5 active bookings at a time. If
more than 5 are made, the system will automatically cancel the latest ones. The
same applies to groups — even if different people are making bookings, a group can
have only 5 active bookings at once.

e Booking availability: Reservations can be made for the entire Autumn season. We
update available times in the booking system when we know staff will be present.

e Cancellation policy (studio classes): You must cancel your booking at least 12
hours in advance to avoid being charged. Cancellations can be made via the
booking system (Hallinnoija). If canceled less than 12 hours before the booking
(including in cases of iliness), the fee will still be charged.

e Recurring slots for VKTY groups: If your group wants a regular weekly booking
(for VKTY’s own groups), email: tilavaraukset@vantaankatutanssi.fi. Responses
may take a few days. These regular slots can be arranged even if the time is not yet
visible in the system. If needed and if keys are available, a VKTY key can be given to
the person making the booking. The key may not be loaned to others and must be
returned on the agreed date. Lost keys incur a €200 fee, regardless of the reason.

e Using City of Vantaa halls: If a VKTY coaching group wishes to use a City of
Vantaa hall instead of VKTY’s studio, the full rental fee + €25 admin fee per
booking will be charged to the reserving person. We do not generally book City of
Vantaa halls, and prefer that members use VKTY studios. As before, only the
reserving person is invoiced, and members must sort out fee splitting among
themselves. If there’s no sound system in a City of Vantaa space, the user must
provide their own.

e Important note on City of Vantaa bookings: For these, the booking fee and
admin fee are ALWAYS charged, even if the booking is canceled (including in cases
of iliness). The 12-hour cancellation policy only applies to VKTY studio halls (Studios
1 and 2).



Studio etiquette: Always follow the music equipment and closing instructions if
you're the last person there.

Shoes: No outdoor shoes are allowed in the halls. Leave the space clean and in
the same condition as before your session. Report any damage immediately to
VKTY.

Instructions

How to book or cancel a studio slot

Go to: www.hallinnoija.fi/vkty

The system will guide you step-by-step.

On the homepage, choose which studio (Class 1 or 2) you want to view.

Choose the desired duration of your booking; the system then shows available slots.
Studios may have different availability, so check both.

Click your preferred time, fill in the required info. You’'ll get an email confirmation
with your booking code, date, time, price, instructions, and a cancellation link.

Cancelation policy

Cancellations must be made at least 12 hours before the reservation. Late
cancellations aren’t accepted via the system or email.

Use the link in your confirmation email to cancel.

You'll receive a cancellation confirmation by email.

If you cancel less than 12 hours in advance, the fee will still apply.

During your reservation

Studio slots are only available when staff is present.

You may enter via door code or knock if the code doesn’t work.
If you need a code, request it by email well in advance.

If the door is still locked, call +358 457 876 6611 (Isabella).

Studio 1

Follow music system instructions carefully (instructions on the mixer table,
includes a QR code to a video guide).

The air purifier (not fans) can remain on.

One fluorescent light may stay on even if others are off.

Studio 2

Turn off music equipment after use.
Air purifier can remain on (not fans).



If you're the last user in the evening

Follow these closing instructions:
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Ensure music systems in both studios are OFF.

Check that the door code device is OFF (above the bulletin board in the entrance).
If the red light is on, press the “manual” button twice until the light turns off.

Turn off bathroom and changing room lights.

Turn off kitchen lights from the electrical panel (all switches should point down).
Turn off lights in the kitchen and restroom area using the switch near the trash bins.
Close the studio front door firmly.

Leave Iso-Myyri before 9:00 PM. After this, the shopping center’s doors are locked
and only staff key fobs can reopen them.

If damage occurs

If anything breaks or malfunctions, notify VKTY immediately.

If the issue is not urgent, email: tilavaraukset@vantaankatutanssi.fi
If urgent, call or text: +358 457 876 6611 (Isabella)

Maintenance: 020 530 5700

Cleaning supplies and extra toilet paper are in the cleaning closet opposite Hall 1’s doors.

In emergencies

If you're locked inside or encounter another urgent issue, contact security at 020
491 3900.

If you have to call security after hours and VKTY gets billed for it, the cost will be passed on
to you. Please inform VKTY at toimisto@vantaankatutanssi.fi if this happens.
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